










Before any work begins
We assess whether your matter is suitable for our support, and whether legal aid or a solicitor would serve you better. If it would, we will tell
you. Every accepted instruction is confirmed in writing, with the scope, the fixed fee and our complaints procedure set out before anything

starts. Court fees are paid by you directly to the court.





Witness evidence is drafted from your own instructions and documents.
We never invent or embellish facts, and you sign nothing unless you have checked it and believe it to be true.
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